
With Accolade, you get a care team that: 

	▪ Takes the time to listen to your specific needs 

	▪ Makes healthcare easier with both in-person and 

virtual care options 

	▪ Understands your health plan coverage and can 

help you avoid unexpected costs 

	▪ Can arrange for a second opinion at no cost to 

help you feel confident about important medical 

decisions 

	▪ Connects you to benefits that will be most 

valuable for you

An exceptional healthcare 
experience from Accolade 
Convenient and high-quality healthcare that saves you money — no 
matter where you are on your healthcare journey

CALL 911 IF YOU ARE HAVING A MEDICAL EMERGENCY. Accolade and its affiliates (“Accolade”) are not an emergency medical service.
Accolade provides a personalized healthcare information service to support you to better understand and utilize your benefits, receive information from expert medical 
resources, and facilitate your access to medical care from various healthcare professionals, including virtual medical care services. Virtual medical care services 
offered by Accolade are provided through independent professional medical practices, including under the PlushCare brand, to which Accolade provides various 
platform and related services.
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Coming Soon!

Virtual Care Personalized Benefits Guidance 

With Accolade Care, you can speak 

with a board-certified primary care 

doctor or licensed therapist from 

your phone or computer – day or 

night. Your online doctor can treat 

urgent and ongoing conditions, and 

even send prescriptions to your 

local pharmacy.  

Your Accolade Health Assistant 

and nurse will be your first place to 

turn whenever you have a health or 

benefits question. From discussing 

symptoms and finding care to 

explaining a confusing medical bill 

medication, just ask Accolade.  

Expert Medical Opinion

2nd.MD is Accolade’s expert 

medical opinion service. They can 

arrange for a second opinion at 

no cost from a world-renowned 

doctor about a diagnosis, 

treatment option, surgery or 

medication that you may be 

feeling unsure about.  


